If you want to connect your camera to your computer via USB, you need to install a driver called
RNDIS. “The Remote Network Driver Interface Specification (RNDIS) is a Microsoft proprietary

protocol used mostly on top of usB.[l it provides a virtual Ethernet link to most versions of the
Windows, Linux, and FreeBSD operating systems”.

a) https://en.wikipedia.org/wiki/RNDIS

Here is the link to Chronos’ RNDIS Driver Installation Guide
https://www.krontech.ca/wp-content/uploads/2021/09/RE-PDEV-10011-Chronos-RNDIS-Driver-I

nstallation-Guide-1.pdf

If you are using windows 11, you need to do a few extra steps though. This is because, as you
can see on page 3, windows 11 does not list under the device manager the USB serial device
(COM 36).

Take the following steps to add the USB port manually.

1) Open the “Device Manager”, type device manager in the search tab located in the
Taskbar
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2) Under the Action menu select “Add legacy hardware”
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3) Select “Next” to start the hardware wizard
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Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support older
devices that do not support Plug-and-Play and which are not
automatically recognized by Windows.

You should only use this wizard if you are an advanced user or
you have been directed here by technical support.

A If your hardware came with an installation CD, itis
recommended that you click Cancel to close this wizard
and use the manufacturer’s CD to install this hardware.

To continue, click Next.
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4) Next, select “Install the hardware that | manually select from a list (Advanced)” and
click “Next”
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] The wizard can search for other hardware and automatically install it for you. Or, if you know

B exactly which hardware model you want to install, you can select it from a list.
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5) Select “Ports (COM & LPT)
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From the list below, select the type of hardware you are installing

If you do not see the hardware category you want, click Show All Devices.

Common hardware types:

< OPOS Legacy Device -
L IPCMCIA adapters

(il Perception Simulation Controllers

B Portable Devices

*i POS Barcode Scanner I
&R pOS Cash Drawer
@ POS HID Magnetic Stripe Reader
[=J POS Line Display

T AN At Auicion

< Back Next > Cancel




6) On the left side select “Microsoft”, click “Next”
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Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
4 disk that contains the driver you want to install, click Have Disk.
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7) And on the right side select “USB Serial Modem Device”, then click ‘Next”
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Select the device driver you want to install for this hardware.

] Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.
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8) You are almost there, click “Next” to install your hardware
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The wizard is ready to install your hardware

Hardware to install:

- USB Serial Modem Device

To start installing your new hardware, click Next.

9) After this is done, check if the “USB Ethernet/RNDIS Gadget” item appears under

Network adapters. If not, refresh your device manager. Under Action, select “Scan for
hardware changes”
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10) Look for the “USB Ethernet/RNDIS Gadget”, right click and

% Device Manager - [m] X

T
Lev vy
File Action View Help
= O Hm =8B kXE
» i Firmware
> Human Interface Devices
» _‘i: Imaging devices
’ Keyboards
» U Mice and other pointing devices
» [ Monitors
I? Network adapters
? Bluetooth Device (Personal Area Network)
[? Intel(R) Wi-Fi 6 AX201 160MHz
I Realtek PCle GbE Family Controller
[? Realtek USB GbE Family Controller
& Unknown device
57 USB Ethernet/RNDIS Gadget
& WAN Miniport (IKEv2)
P WAN Miniport (IP)
9 WAN Miniport (IPv6)
& WAN Minipert (L2TP)
? WAN Miniport (Network Monitor)
[ WAN Miniport (PPPOE)
& WAN Miniport (PPTP)
P WAN Miniport (SSTP)
» = Print queues
» = Printers
> n Processors

¢

11) Right click on this item and select "Update driver”
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You can now follow the steps listed in the Chronos’ RNDIS Driver Installation Guide
https://www.krontech.ca/wp-content/uploads/2021/09/RE-PDEV-10011-Chronos-RNDIS-Driver-|

nstallation-Guide-1.pdf
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